UBT Union Bank &Trust,

Adding a card in UBTgo’s debit card controls

UBTgo's debit card controls allow you to manage your UBT debit card and choose how, when, and where your
cards can be used. While most (if not all) debit cards with your name on them will automatically display in the
debit card section of UBTgo once your account has been opened, there are some cases when a card may not
be available and needs to be added. Follow the instructions below to manually add your debit card.

1. Loginto UBTgo using your username and password.
« Ifyoulogged in via a web browser, click Debit Cards in the top navigation bar of the screen. Within the debit
card controls section, click Add Card in the top left corner, then click the +icon.
« Ifyoulogged in using the UBTgo app, locate and tap Debit Cards in the navigation bar at the bottom of the
screen. Within the debit card controls section, swipe left through your available cards until you see the option
to Add Card. Tap the +icon.

2. Onthe next screen, enter the full 16-digit card number located on the front of your UBT debit card or scan the
image of your card. Click Next.
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Enter the following information when prompted:
«  Thethree-digit CVV code on the back of your card
+  Thebilling street address associated with your account
«  Thebilling ZIP code associated with your account
«  Theexpiration date listed on the front of your card

4.  Click Next. On the next screen, you will be asked whether you want a security token sent to the email or phone
number associated with your account. Select where you would like to send the token. Please note that if you are
adding a card that belongs to someone else, like your spouse or a child, then the security token will be sent to
their email or phone number for approval.

5. Once you have received the token, enter it when prompted and click Next.

6. You will see a pop-up screen that says that the card was successfully added. Click OK to finish.

Selected cards can be managed in the app.
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